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MMC now has a Clinical
Projects Manager

"A vital link to
productive living"

"I'm extremely pleased that Jean Letourneau has accepted the position of Clinical
Projects Manager," says Michael Ryan, Associate Vice President for Clinical Services.
Ryan's new assistant earned her BS in
nursing at the University of New Hampshire;
Letourneau earned Master's degrees in both
Perinatal Nursing and Public Health in 1982
from Columbia University in New York.

Who helps patients to increase their
abilities to learn and use everyday living
skills? Occupational therapists do.
These healthcare professionals treat
patients of all ages with a variety of health
problems, both physical and mental. Most
commonly, occupational therapists see
patients with ailments such as stroke and its
related problems, developmental disabilities,
cerebral palsy, mental retardation, and other
mental health problems.
The specialized skills of these therapists
are recognized during National Occupational
Therapy Week, April 8 through 14.
At Maine Medical Center, occupational
therapists are employed in the Department of
Psychiatry and in the Rehabilitation Unit
(R4); they also work with pediatric and neonatal patients. Concerned with getting patients ready to leave the hospital, the therapists use a variety of methods to help them
meet goals for independent living.
In the Department of Psychiatry, there
are four registered therapists and three activity assistants. Occupational therapists evaluate patients' occupational skills and help
them improve thier ability to cope with family, home, and work issues.
Taking into consideration how a patient's life is changed by an illness, work
begins on strengthening organizational skills,
creative problem solving, and functioning in
group situations
Activities in and out of the hospital are
used to hone skills. Cooking, for example, is
a way for a patient to practice following a
sequence of instructions, attending to safety
precautions, pre-planning actions and ingre-

JEAN E. LETOURNEAU. A/V Photo.

The Maine native is MMC's first Clinical
Projects Manager. Before coming to MMC,
Letourneau worked at Dartmouth-Hitchcock
Medical Center in Hanover, New Hampshire,
and for the last five years, at Long Island
Jewish Medical Center in New Hyde Park,
New York, in clinical support and nursing
management positions, respectively.
"Jean's experience as a well-trained
clinician functioning in an administrative
role," Ryan says "will be of great assistance
at MMC in the many clinical service projects
now under way and planned for the future."
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April 15 isjust a few days away. Mail your tax forms if you haven't yet!
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Admitting to caring
Maine Medical Center's Admitting Office
celebrated National Hospital Admitting Personnel Week April 2 through 8. The theme
for the week, "We Admit We Care," is an appropriate slogan for a department that plays
a crucial role in providing the public with its
first impressions of Maine Medical Center.
MMC's Admitting personnel used the week to
share their varied functions with the public
and fellow employees.

CELEBRATING National Hospital Admitting Week
are, back row, left to right: Roberta Kingsbury,
Barbara Thomas, Charlene Thuotte, Faith Fenderson, Elise Bonosky, Evening Coordinator, Marion
French, Susan Mathews; front row, left to right:
Lisa Cox, Barbara Watson, Anna Freeman, Grace
Landry, Sharyn Mulkern.

The Admitting staff shared their celebration by presenting special certificates of recognition to hospital personnel outside the
department for their vital contributions and
support to the Admitting Office. These hospital emloyees enhance the daily functions of
the Admitting Office and constantly display a
positive attitude.
Here are the recipients of the certificates:
Debbie Bean, Ben Libby, and Donna Young
(R7 Unit Clerks); George Gerris and Mary
Bowen, RN (R3); the Volunteer Services Department; Mamie Bickford (Emergency
Department); Ann Market and Kelly Green
(Environmental
Services); Mark Woodhead
(Computer Maintenance);
Dee Gould (Social
Work, P6); Alice Cirillo, RN, Phyllis Crowley,
RN, Margaret Farr, RN (Nursing); Father
John Skehan (Chaplaincy); Barbara Petten-

III

gill (R9); and Cindy Rendall (Switchboard).
The week also included presentations
to
the Admitting staff of national association
gifts in honor of their contributions to
healthcare and MMC. These contributions
include more than "admitting."
A patient's first contact with the Admitting Office begins with a preadmission interview weeks before the actual admission date.
Many times the admission process involves
assisting the patient's family in finding nearby
lodging, obtaining the necessary insurance
authorizations, financial counseling, and
providing any other services aimed at making the patient's admission as smooth and
pleasant as possible. The Admitting Office
maintains contact with the patient and family,
providing a variety of services until, and
frequently after, discharge.
The Admitting Representative's
responsibilities necessitate close working relationships with Social Work, physicians and office
staff, the Emergency Department, Patient
Accounts, nursing units, and outside resources. Their most important function,
however, is to give the patient a warm, caring, and helpful welcome to Maine Medical
Center.

ALSO JOINING IN the celebration are, back row,
left to right: Helen Chamberlain, Joanne Winch,
Dee Edgecomb, Barbara Ridley, Pat Niles; front
row: Greta Pinette, Patty Johnson, Joan Couture,
RN, Director, Lisa Parrish. Missing are: Trish
Kelly, Karen Norberg, Karen Dobransky, Wendy
Pendexter, Vicki Hill, and Beverly Bartley. A/V
Photos.

Seeing MMC from a
patient's perspective

Medical Grand Rounds
Native Healthcare Services in
Southern Alaska
Thomas Krahn, M.D.
April 18,9:00 AM
Noyce Auditorium
Dana Health Education Center

These words were written by a Maine
Medical Center nurse who has also been a
patient here. From her hospitalization, she
took away with her a view of MMC that
many of us lose track of.

To all my friends, colleagues, and peers:
Recently I spent a full month as 1:1 patient
here at MMC. I've been a nurse here for many
years, and believe me, I gained a brand new
perspective for the hospitalized person.
Through many tests and procedures,
and two surgeries, I realized the often overwhelming, frustrating, and tiring "work" that
becomes a part of being ill. Many times I
would forget my nursing years and I was
simply a teary-eyed and very homesick
Mom.
Now that I'm home, I've thought many
things about my experience. Perhaps the
most profound feelings now are how very
lucky I was to be in a place I knew well, and
one that knew me well. Even at their worst,
things were much easier for me simply because of my hospital "family." Wherever I
went-every
area and every departmentsomeone was there that I knew. I am extremely grateful for all the support I received,
all the visits, cards, calls, and gifts. Someone
was always around just when I needed it
most.
I hope this experience will make me a
better nurse. I know I will feel more empathy
for my patients. And I will try to be extra
caring and available for the many people who
come here for care from far away, and often
know no one.
I thank you all for your support from the
bottom of my heart. I am very proud to be a
part of this extended family.
Sincerely,
Rita Menard, RN, PI C

IN FEBRUARY, Dr. Jennifer Leaning, Chief of
Emergency Services, Harvard Community Health
Plan, presented "The Environmental and Health
Legacies of Nuclear Weapons Production." The
talk was sponsored by the Southern Maine Chapter of Physicians for Social Responsibility (PSR).
Dr. Leaning, a National PSR Board member, has
written extensively on the medical consequences
of nuclear war, nuclear civil defense planning, and
emergency response to nuclear power plant
accidents. A/V Photo.
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Please join us for an
Open House
Maine Medical Center
Diagnostic Center
Thursday, April 19
4:30-7:00 PM
Tour the new facility at
75 John W. Roberts Road
South Portland
Refreshments will be offered.
RSVP 761-0716

"Discover the Laboratory
Professional:
Advancing Healthcare in the '90s"
National Medical Laboratory Week
is April 8 through 14. Follow this
year's theme and discover how
MMC's 240 medical laboratory
professionals perform
approximately 2 million important
procedures each year. Medical
technologists, laboratory
technicians, bioanalysts, clinical
chemists, microbiologists,
pathologists, cytotechnologists,
histotechnologists, and others
conduct lab tests essential to the
detection, diagnosis, treatment,
and study of disease.
Take a Laboratory tour this week.
"Tourists" should meet at 10:00 AM
or 2:00 PM at the entrance to the
Department of Pathology and
Laboratory Medicine.

"M.oney:do you handle it, or
does it handle you?"
Do you find the financial world mindboggling? Are you afraid to ask questions for
fear of appearing stupid? Few of us, regardless of our education, have ever had an
introductory course on how to handle money.
Come to a three-session program where
you can get your questions answered and
make a financial plan. The course will enable
you to assess your present financial state,
decide what insurance you need, figure out
what you really owe "Uncle Sam," make
decisions about investments that are right for
you, and complete a plan for your future.
Instructor Inga H. Hanna holds a B.S.
degree and an M.B.A., and is a Certified Financial Planner with a fee-only practice in
Portland. She will teach this course on Tuesdays, May 1 through 15, from 4-5:30 PM. A

fee of $30 is payable to Hanna at the first
meeting.
Advance registration is required. Please
be sure you are free to attend every session,
and get permission from your supervisor
before registering. Program registration forms
are available from your supervisor, outside
the Cafeteria, from the Human Resources
Department receptionist, or from the Office of
Training and Development, x2824.

Relationship Building
#3 in the Substance Abuse
Film Series
"Construct" a healthy relationship
on a strong foundation
Tuesday, April 17
2-3:00 PM
Dana Center, Classroom 2
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Governor John McKernan proclaims April 8 through 14, 1990, as Medical Laboratory Week.

OCCOPATIONAL THERAPY, FROM P.
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dients, and cleaning the kitchen area. Bowling and other social activities can be used to
measure a patient's frustration tolerance,
concentration, and ability to work with others.
P6 occupational therapists provide
services to the Inpatient Unit, the Geropsychiatric Program, the Day Treatment Program, and Outpatient Services; they also
evaluate and treat patients referred from the
consultation service.
Ten other occupational therapists teach
patients daily living skills: four on R4, two in
Pediatrics, and four who work with other
inpatients and outpatients. Some patients are
faced with traumatic physical problems. They
must come to grips with how their illnesses or
injuries will affect their lives.
Many of the activities used with psychiatric patients are utilized for patients with
learning disabilities, burn and stroke victims,
patients with spinal cord injuries, and patients

diagnosed with, for example, cardiovascular
disease or multiple sclerosis.
The therapist can help these patients by
addressing low self-esteem, severe deconditioning, disabling pain, and fear of injury.
Physical tolerances can be increased and
safe work habits taught. The therapist's
primary goal is to help the patient restore,
maintain, or improve daily living skills.
A Bachelor of Science degree in occupational therapy is required, along with a sixmonth clinical affiliation: three months each
with psychiatric and physically disabled
patients.The therapist must pass a national
examination for registration. Some states,
including Maine, require licensure.
Occupational therapists are found not
only in hospitals, but in schools, nursing
homes, private practice, substance abuse
treatment centers, and community health
services. They are all providing patients "a
vital link to productive living."

Crossword puzzle winners

CORPOS Callosotomy--you may not recognize this
term, but Timothy Rutter does. Tim is epileptic,
but as a result of this surgery, his seizures are
less severe and occur much less frequently. Lee L.
Thibodeau, M.D., performed Tim's surgery last
October; the operation had never been done in
Maine before, according to the patient's neurologist, Peter Bridgman, M.D. A/V Photo.

Spring brings Daffodil Days
March 20 was the first day of Spring and
March 22 and 23 were American Cancer
Society Daffodil Days at Maine Medical
Center. Volunteers delivered the flowers to
Radiation Therapy, P4CD, P3CD, and P3A
where they were given to patients by the
nursing staff.
The daffodils were donated by area businesses: Alan J. Hickey, D.M.D., Nappi Distributors, and Southern Maine OB/GYN, P.A.

In celebration of
National Secretary's Day
the Secretarial Forum hosts

Assertiveness/ Aggressiveness:
Learning the Balance
Eleanor Seager
Office of Training and Development
Find the balance between meeting
others' needs and being aware
of your own.
Wednesday, April 25
7:30-8:30 AM
Dana Center, Classroom 2
Continental breakfast provided.

Seventy-five entries were submitted in
the Nutrition Services Crossword Puzzle
Contest. Fifty-six nutrition-minded
contestants completed the puzzle correctly. A random drawing yielded twenty-five winners of a
bioimpedence
analysis: Suelene Houser
(Medical Records); Sheila Welsh (Radiology);
Lynne Gobeil (Nursing); Janet Alexander
(Administration);
Harold Osher, M.D. (Cardiology); Carl Ray (Nursing); Tina Sprague
(Food and Nutrition Services); Ancilla Parent
(Radiology); and Gwen Lambert (ASU).
The list continues with Joe Winschel
(Accounting); Rhonda Thompson (Cancer
Registry); Laura Cripps (Float Pool); James
Bogatses (Accounting); Stella Sirois (Purchasing); Pamela White (Emergency Department); Natalie Stoddard (Rehabilitation
Medicine); Debbie Bernier (Nursing);
Christine McNally (Medical Technology
Program); Carol Rundle (Operating Room);
John Romano (Food and Nutrition Services);
Diane Cabana (Medical Records); Cindi
Wiebur (Medical Records); Sue Chandler
(Microbiology); Anne Holt (Data Management); and Karen Kinne (Nephrology).

They're changing their name
Soon, you'll notice new name tags worn
by familiar people and new signs referring to
a well-known department. Following a national trend, on April 16 the Housekeeping
Department will change its name to Environmental Services.
This new name is more reflective of the
extended horizon of the housekeeper's
responsibilities. These are more than just
"cleaning house," says department Director
Daniel Nein. "More regulations, new equipment, and changes in general housekeeping
technologies mean more training and more
knowledge about keeping a hospital clean."
So, when you hear or see "Environmental Services," remember, it's not a new
department. It's a new way to recognize the
skills and professionalism
of one of MMC's
largest divisions.

In order to ensure that everyone has an opportunity to
use the "Marketplace," ads may be placed once only.
Repeats will be allowed only on a space available basis.

FOR SALE
01987 Yamaha 900cc Seca motorcycle, $1,000; A.D.S.
2030 Tower speakers, $1,000; queen-size sleep system
2000 conventional mattress/waterbed with heater and
box spring, $200. Call 879-8936.
o Nikon 4004 35mm camera with 50 mm auto lens, auto
wind, auto focus, auto load with manual override capabilities. Camera bag included. Also has an Op/Tech
strap. $400 or best offer. Call 878-3974.
o GE upright freezer, 13.3 cu.ft., in exc. condo Paid $400,
will sell for $150. Call 799-5183.
o Magnum Wind Surfer, beginner, and advanced sail,
carrier, and instruction manual. $500. Call 799-4710.
04 shelf bookcase, 36" high, 31" wide, 8" deep, $30;
Women's pink formal dress, used as a bridesmaid/prom
dress, worn once, size 10, $100; 8'x 12' deep pile rust
colored rug, $50; wedding dress, size 10, $250. Call 7753299.
o Flute, Gretsch American symphony model, silver
mouthpiece, $100; humidifier, VaporAII Supreme, 12-14
gallons, $45; Montblanc Diplomat (pen) 18 K nib, new in
box, $195; hammer dulcimer, hand crafted, inlaid with 2
sets inlaid hammers, tuning fork, pitch pipe, music,
$350. Call 773-7152.
o Antique gateleg dining table, circa 1830. Measures 48"
x 49". Made of wavy birch, solid panels. Recently refinished and in perfect shape, $900. Call 773-7548. No
calls after 9 PM.
o 1988 Ariens tractor. 12 hp with mower, rear grass
bagger and snow blower. Like new. Call 799-7259 after 5
PM.
o Chest freezer, 2 cu.ft., $200; Kenmore trash compactor, $100; both exc. condo Call 892-3055.
03 BR antique Cape. Old charm, character, $95,000.
Owner wants offers. Call 774-8590.
o Sylvania record player with 2 speakers, exc. condo
$40. Call 879-0284 after 2 PM.
o Clarinet, excellent for student learning; kids 2 wheel
scooter, like new; call 799-8649.
o Registered Appaloosa, 6 years old, 15.3 hands, white,
very calm and good natured. Trained western (trail),
lunges. Good for intermediate teens. Must sell, price
negotiable. Call x2877 M-F, 8 AM-4 PM.
03 cushion sofa, plush fabric, midnight blue/black with
rose/white flecks, very good cond., $400 or BO. Call
767-6263.
o 1984 Coleman pop-up camper with furnace and
awning, sleeps 6, very good condo Call 642-4814 after
5:30 PM weekdays.
o 1987 Toyota silver Camry wagon, 28 K miles, auto., A/
C, tape player, exc. condo S9,125. Call 767-3729.
03-4 BR ranch, family room, w/wood stove, over-sized 2
car garage, oil heat. Quiet dead-end street. Call 8836422 (w), or 883-4220 (h).
02 acre island at Little Sebago Lake. 4 BR cottage,
living room w/ fireplace, formal dining room, screened
porch on 3 sides, 2 boat houses, 1 acre lot on mainland

w/garage. Attached to mainland by foot bridge. Call 8465831 for private showing.
o Misc. medical equipment including Hamilton examining tables, instrument cabinet, pediatric table w/scale,
ENT chairs, diathermy and ultrasound machines, cryosurgery unit, microscopes, autoclave, surgical instruments, Welch-Allyn diagnostic sets and much more. Call
324-2380 or 324-7531.
FOR RENT
03 BR, 1 1/2 bath apt. on 2 floors of large Victorian
house, 1 block from MMC. $650/mo. plus utils. Nonsmoking, no pets. Call 761-7907, 9 AM-noon, or 7-9 PM.
o Rosemont area, redecorated 5 rooms and bath in a
quiet building, parking, $450/mo. plus utils. Ref., credit
check. Call 772-3133.
o Quiet 2 BR, 1 1/2 bath condo for rent, within walking
distance of MMC. $800/mo. plus sec. dep. Call 8296155.
03 room newly renovated apt. Close to MMC. $460/mo.
plus sec. dep. Heat included. Call 829-6155.
o 1st floor apt. in Victorian home. BR, living room, dining
room (easily used as 2nd BR), eat-in kitchen. Hardwood
floors, $450/mo., summer rental; $470/mo. year-round,
heat included. Easy walk to MMC from Sherman Street.
Call 774-4873 days, or 774-4310 evenings.
02 BR duplex apt. 2 blocks from MMC. Newly renovated
historic Cape. 2 bath, W/D, fireplace, office/study, yard,
1 car private parking. Many features. Must see. No pets,
no smokers, S 1,OOO/mo. plus utils. Call 773-8842.
o Room with private bath in South Portland. Asking $80/
wk. all utils. included. Female only. Call 799-8980 after
2:30 PM.
02 BR, newly decorated applianced kitchen, sunporch,
storage, 2 car parking, small yard, carpeting, dead end
road. $600/mo. includes heat and hot water. Call 8560138.
ROOMMATE

WANTED

OF to share house in South Portland. $55/wk., utils.
included. Call 772-6397 after 6 PM.
o Spring Point, 2 BR condo to share, $200/mo. plus 1/2
electric. Call 797 -5365.
o Non-smoking F to share South Portland home, 10
minutes to MMC. $75/wk. 772-3102.
OF and cat looking for non-smoking F to share 2 BR
South Portland apt. $300/mo. plus 1/2 utils. Close to
Willards Beach. Call 767-1781.
CHILDCARE

o Small

in home daycare in South Portland. Experienced, references. 10 minutes to MMC. Call 767-0755.
o Live in child care while you are on vacation. 12 years
experience. References. Call 799-8649.
o Home environment, lots of TLC, 12 years experience,
flexible hours. Call 799-8649.
o Experienced nanny looking for a full-time position.
Lots of experience in child care. Excellent references.
Looking to care for 1 or 2 children in your home. Call
767-2391.

What's Happening is published every other
Wednesday at Maine Medical Center for
members of the hospital community and for
friends of the institution throughout Maine and
northern New England. Comments, questions,
and suggestions may be addressed to the
Office of Public Information, MMC, 22
Bramhall Street, Portland, Maine 04102. (207)
871-2196. Editor: Wayne L. Clark.

An exhibit of watercolors by
Valerie Paul is on display
now through May 11 in the
MMC Coffee Shop.
THE DEPARTMENT OF Human Resources hosted Career
Day on March 16. Radiology was one of ten departments
that 250 attendees came to investigate. Of these careerminded guests, 150 were MMC employees who wanted to
know about healthcare education opportunities. A/V Photo.
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Safety Snippet
Maintain bike brakes and tires for safety.
Wear light, reflective clothing and a helmet
when you ride.

NEW EMPLOYEES

~

About People
• "Victory and Peace," a story by Barbara Decoste, RN, P6, was
featured in the article "The Many Faces of Advocacy" in the January 1990 issue of American Journal of Nursing.
• Ellen Assante, RN, Department of Psychiatry, works as the
Research Coordinator in the Outpatient Department.
• Marguerite "Peggy" Doliner, RN, was appointed Assistant Head
Nurse on the evening shift on R2, Maternity. Peggy has been a staff
nurse on the unit for almost three years.
• Several Laboratory professional staff members were recently
certified in various disciplines. Donald Piper, MS, SM(ASCP), Chief
Medical Technologist in Microbiology, and Mary Shaw, BS,
MT(ASCP) SH, Assistant Chief Medical Technologist in Hematology ICoagulation, both received certification in Laboratory
Supervision. Peter Kolar, BS, Immunoassay Department technologist was certified in Chemistry. Earning certification in phlebotomy
were Jan Taylor, Richard Ferriera, Patricia Rodrique, Robyn Corey,
Thomas Solatka, and Madeline Goodman.
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ASU: Margaret Body
DATA MANAGEMENT: Janice DeMille,
Megan Diviney
NURSING: Donna Doucete, Marie Gorman,
Brenda Lee, Patricia Schlegel
ENVIRONMENTAL SERVICES: Jackie Neely,
Mercedes Smith, Ronald Vezina
PSYCHIATRY: Tammy Hall
LINEN SERVICES: Nancy Hilton
HUMAN RESOURCES: Jane Kane
EMERGENCY DIVISION: Donna MacWilliams
FOOD SERVICES: Margaret Rees
OPERATING ROOM: Kim Scherer
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The Division. of Perinatal
Medicine announces the
change. of its name to the
Division of Maternal-Fetal
Medicine. This new name
better reflects the broad
services offered by the
Division.
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